Your Clinician is Using an Al
Scribe to Improve Your Care.

An Al scribe helps your doctor focus more on you and less
on their computer
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What this Means for You Your Privacy is Protected
More time with your doctor - less time spent Audio of your consultation is never stored
typing

All notes are securely encrypted

More accurate and complete clinical notes .
Mo personal details (like your name, NHS

number, or date of birth) are saved

Your Doctor is in Full Control Your Choice Matters
If }I"ﬂ'l.rd Prﬁfﬁr your doctor not to use the Al

scribe during your consultation, just let them
kKnow

Al scribe only assists with note-taking - your
doctor reviews and approves everything

Questions or concerns?
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Drop us an email - we're happy to help. support@tandemhealth.ai
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We are always looking for ways to improve the
care we provide to you. As part of this

commitment, our doctors are now using a tool
called an Al Scribe to assist with note-taking
during consultations.

() What does this mean for you?

Your doctor will spend more time
listening to you and less time typing.

Your medical notes will be more
accurate and complete.

Your care will remain exactly the same -
the Al scribe does not make any medical
decisions.

& Your Privacy is Protected

We take your confidentiality seriously.
Here’s how your data is kept safe:

e The audio of your consultation is
never stored — it is transcribed in
real-time and then deleted.

e Your personal details (hame, NHS
number, date of birth) are not stored
by the Al system.

» All notes are securely encrypted and
stored according to strict NHS and
GDPR data protection standards.

{? How does it work?

The Al scribe listens during your
consultation and creates a written
summary for your doctor.

Your doctor will check and approve
everything before it is saved in your
medical record.

{© Your Choice Matters

If you would prefer not to have an Al
scribe used during your consultation,
just let your doctor know.

If you have any questions or concerns,
please ask a member of our team — we
are happy to help.



